
Customer Guide 
How to Create a Return or Exchange Request



1. Go to Returns and select Request New Return to view all eligible items.
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Steps to Create Return



2. All eligible items will be displayed. Select the item(s) you wish to return.
3. Click Continue to proceed.
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4. To confirm the displayed address for pickup, click Select Address.
5. To modify the address, click Edit.
6. To add a new pickup address, click Add New Address.
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7. Select the reason for returning the item.
8. Click Submit Return to complete your request.
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Steps to Create Exchange

1. Go to Exchanges and select Request New Exchange to view all eligible items.
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2. All eligible exchange items will be displayed.
3. Click Exchange This Item for the item you wish to exchange.
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4. Choose the size you wish to exchange for.
5. Click Submit Exchange Request to complete the 
process.
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Thank You!
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